ANKER DOCKING STATION - QUICK FIX GUIDE

2 simple steps to get your dock working

o Most issues are fixed by doing these 2 simple steps.

Press the Power Button

The power button is easy :

to miss. '

TURN IT Press it once to turn
ON on the dock.
Look for the LED light
to turn ON.
9 Connect to the Right USB-C Port
There are 2 USB-C ports. —

Use the one with the

USE THE _|:]. ’ (Laptop + Power) icon.

RIGHT USB-C

PORT Q This port connects your laptop 1 Insert the USB-C cabl

and powers the dock. HERE, then connect
to your laptop.

Still not working?  + Check that the USB-C cable is fully inserted Done!
Try these: * Try a different USB-C cable Your dock should now be ON
» Restart your laptop and connected properly.

Visit: anker.com/support




